Supporting Pediatric Primary Care Sites to
Promote Protective Factors
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Mitigating the Effects of Toxic Stress

A Grant to Help Me Grow National Center from JPB
Foundation

A Pediatric Training module delivered by Help Me Grow
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I Connecticut, California and Vermont

A Module called: Strengtheninipe Protective Factors to
Mitigate the Effects of Toxic Stress, The Role of the
Pediatric Practice



Protective Factors Framework
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Framework includes 5 Protective Factors and is part of their
Strengthening Families Initiative:
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Protective Factor/What it Looks Like

ParentalResilience

A Hope, optimism, selfonfidence, Problem
solving skills

A Selfcare and willingness to ask for help
A Not allowing stress to interfere with nurturing



Protective Factor/What it Looks Like

SoclalConnections:

A Parents have multiple friendships and
supportive relationships

A Parents feel respected and appreciated
A Accepting help from others, giving help

A Having the skills to establish and make
connections



Protective Factor/What it Looks Like

Knowledge oParentingand Child Development

A Appropriate ¢

evelopmental expectations

A Positive disci

nline techniques; ability to

effectively manage child behavior
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Protective Factor/What it Looks Like

Concrete support In times of need

A Seeking and receiving support when needed

A Knowing what services are available and how to
access them

A Basic needs being met; adequate financial
security

A Advocating for self and child to receive necessar
help



Protective Factor/What it Looks Like

Soclal and emotion&ompetencef Children

For Parent:
A Warm and consistent responses that foster secure attachmen

A Setting limits, reinforcing sociskills

For the Child:
A Age appropriate selfegulation, effective communication

A Ability to form and maintain relationships
A Positive interactions with others



JPB Grant to National Help Me Grov

6 Participating Practices Committed to the Following:

A Participate in a 45 minute training module: Strengthening the
Protective Factors to Mitigate the Effects of Toxic Stress, The
Role of the Pediatric Practice

A Quality Improvement Project:

V Document discussions with patients related to each protective factor
(for parents/caregivers of tb 12 month old infants during wedlhild
VISItS)

V Goal of at least-3 protective factors per visit

V Document Referrals to Help Me Grow

V Hand out Parent/Caregiver EXxit Survey



Question to ask patient Corresponding Protective
Factor

How do you handle stress when you are faced with =l EIRRERE ]
challenges of parenthood?

Do you have a support system in your life? Social Connections

How IS your child feeding, growing, sleeping, and R Goi{=le[o[sNo] @zr-1¢=Ia|([s[oRr:1gl0!
playing? Child Development

Do you know where to ask for help? Concrete Support in Times ¢
Need

How do you comfort your child when he/she is upset@slelsr:1R:13ls W= gylo]i{o]g:1
Competence of Children




| know how to help my child learn. 1 2 3 4 6
| know where to turn if my family needed 1 2 3 4 6
food or housing.
| am able to soothe and comfort my child 1 2 3 4 6
when he/she is upset.
Please circle one answer for each question below:
At your visit todaydid you need or want help with a parenting question or Yes No L 52V
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Know

Me Growas a resource that could help yGu




Report Cycle

Total # of Provider Char
Audits Completed
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ysician Documentation in Charts of Discussion o

“How do you handle stress when you are faced with the challenges of parenthood?”

100% -

20% —

Percentage of Charts Documenting

5%
Month 1 Month 2 Month 3 Month 4 Month 5 Month 6

0%

: Chart Review Data Reporting Cycle



ocumentation in

“Do you have a support system in your life?”
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iscussion of Knowledge of Parenting an
Development

“How is your child feeding, growing, sleeping and playing?”
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ocumentation in Charts of Discussing Concrete Support in

“Do you know where to ask for help?”
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ysician Documentation in
Children

“How do you comfort your child when he/she is upset?”
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6a. Health Provider: Referral to Help Me Grow as a Community Resource
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| essons Learned

A It is feasible for pediatricians to promote the
protective factors.(resilience, concrete support and
soclal/emotional were harder for pediatricians to
discuss)

A Theprotective factors enabled a universal, strength
based approach

A HelpMe Grow served as an important vehicle to
diffuse and support pediatric interventions



A Attention to practice and process
workflows areimportant

AThere is a need to further develop
measureghat can be used taletermine
whether practices sufficiently addressed
protective factors, and whether that Iin
turn influenced parent knowledge,
confidence, and behaviors



Working with your
Pediatric Community
What Is one way you could
Incorporate the protective
factors into the work you do In
the pediatric settin@



Thank you for your participation

Questions??? Please Contact:
AAlter@uchc.edu
angel.montgomery@firstbalameda.org
Laura.Bernard@vermont.gov
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