Help Me Grow Utah Family Database

The family database is used to keep track of all families in our program, the resources
they've requested and any follow-up required.

Pages 2-6: Screenshots
Page 2: Family Record
Page 3: Child Record
Page 4: Reports that can be generated from the database
Page 5: Example of a report of follow-up items and reminders.

Page 6. Example of an ASQ Report —we can see a child and the multiple ASQs
they've completed and on the last page the total number of ASQs administered.

Page 7-20: Section from our intfern manual describing the family database usage and
protocol.
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Family and Child Referrals:
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B Count

- Specify a from and to date [leave blank for all)
- Select the report critena and report type,
- Then press "Print™ or “Preview" buttons




Worker Family/Child Name  Type Why Referral Date Done Notes Follow-up Date
Barbaral
Send ASQ 14-May-12 ] 14-Feb-12
Send ASQ 05-May-12 O 11-May-12
TC Send ASQ 13-Jan-12 O 01-May-12
Send ASQ 02-Feb-12 0 Mom moved but still interested inrec eiving 08-May-12
the ASQ MOVED to Brigham City
Letter 2nd ASQ screening 03-Feb-12 [ Talked with mom and she will rescreen in 24-Feb12
about a month, and she will resend back
in one month.
Letter Send ASQ 25-May-12 L Son inHS during the school year may 25-May-12
need more resources for the summer
Send ASQ 13-lan-12 0 Just sent out ASQ for mom use only , 16-May-12
don't followup just set up for next ASQ-48
Connected to Referral? 06-Jan-12 L] Michele Thompson 09-Jan-12
Connected to Referral? 06-Jan-12 ] LDS Special Meeds Primary 801-836-0244 09-Jan-12
Connected to Referral? 06-lan-12 0 09-Jan-12
Connected to Referral? 06-lan-12 O 09-Jan-12
Connected to Referral? 06-lan-12 O 09-Jan-12

# of referrals: 12

Fage 11of 40
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Total number of children: 362
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Total number of ASQ's

Average ASQ's per child: 1.8



4. Based on the family’s needs and what the ASQ has shown, we use Volunteer
Solutions (our online resource database) to find appropriate resources which we
give to them.

5. Depending on the family we follow-up with them to see if the resource was a
match!

Care CoorDination

When families contact us, we need to get basic information from them so that we can
find the best answer for their concern.

1. Always have the Family Database open to record their information and
referrals made so that we can follow up with them.

2. Always be signed in to your admin account on Volunteer Solutions so that
you can search the information we have to find answers to their questions.

3. Feel free to discuss any question a family might have with Barb or Robin to
get ideas of what are good referrals to make to a family.

4. Always give information to the family that they would need to have when
they call.

family Database

The Family Database is where all of our family contact information is kept. It is how we
follow the progress of the child and helps us to have reliable follow-up to make sure
that a family doesn’t fall through the cracks.
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search Box: This is where you search for families. It's best to search by last name and
then click the “find” button.

referral[Parent Information: This is where referral’s name, relationship, and language
preference are recorded. Usually the parent’s information is here (mom'’s info on the left
and dad’s on the right). However the referral could be from someone besides the
caregiver like the grandmother or LDS family services.

contact Information: Make sure to gather as much information as possible, especially,
email and phone number so that we have multiple ways of contacting the family.
Some of these families are very transient and we need to have more than one way to
contact them.

Parent vermission section: Checking this box and selecting a date means that the
parent has given us permission to send ASQ results to their primary care provider and
discuss any concerns with any other professionals as needed. When we open a new
record we need to get this permission from the parent through an enrollment form and
signature. We attach a scanned copy of the enrollment form in the box titled
“Enrollment Form.” “HMG Worker" to the left is the person that first added the file and
talked to the family. “*Health Insurance” is to select their type of health insurance and to
the right is an area for more specific insurance notes. Ask what type of insurance they
have. Our referrals will change depending on if they have Medicaid or private
insurance.

Doctor. Information: Here you record their child care provider's information. You cannot
type in the information. You must select their doctor from our list under “Select the
Doctor.” If the doctor is not listed then you must update the list. See below on how to
enter in a new doctor under Updating Doctor and Setup Lists.

ChiLb Information: This is to put information specific to each child in the family.
Child Name: for each child
Gender: M is Male and F is Female
Birthdate: If we don't have the birthdate but only the age of the child, enter the
birthdate as the first of January. For example, if we know the child is two years
old, then we would enter 1/1/2009. After the birthdate is entered, the computer
will automatically enter the Age and Age in months.

i Help Me Grow
Intern Manual
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Early: If a child was premature, enter the amount of weeks early they were born.
Then the computer will adjust the age. Then we can send the ASQ appropriate
to their stage of development, by the Adjusted Age.

Referral: Check this box when there is a referral on a child record, whether it's
ASQ monitoring or a community referral.

General Wotes section: The section is used to record how the family came to be in our

system, include the date of event or program if needed. Also include today’s date and
your inifials.

Caller. Info red Box: This is how we can keep track of who is calling and why. It is very
important to include this information for purposes of funding and validity to the
program. If you edit any of the lists, you must let Bruce know in an email.

e Whois calling

e How did family hear

e |Inifial reason for call

e Demographics- don’t have to get this, can guess it for now

e Success Storye
ADD: To add a new family into the database

GapPs and Barriers: While working with a family, if you see any gaps in services or barriers

from receiving services, record them here. Select the type of gap or barrier from the list
and add any additional notes to the right.

famiLy referrals vs. Child referrals: A family referral is any referral not specific to one
of the children, i.e. a parenting class, or a caller that didn't want to give specifics but
wanted a referral. Any referral specific to one of the children, including ASQs mailed
out, should be recorded on the individual child record.

Entering in a famiLy or ChiLh referral:
Issue: Select the genre of concern the family is asking about. Most are self-
explanatory; however a few need to be defined:
o Adaptive: selected when we're referring to a disability that requires
a machine or apparatus for special care.
e Basic Need: basic needs are food, housing, clothing, etc. Usually a
2-1-1 referral.
e Behavioral: selected when there's a behavioral concern like autism
e Bonding/attachment

i’ Help Me Grow
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e Childcare

e Cognitive (Learning)

e Communication

e Diagnosis: selected when we are making a referral based on a
specific diagnosis from a doctor, i.e. referral to CHADD because an
individual has been diagnosed with ADHD.

e Education

e Expressive language

e Family Issues: this could be marriage issues, etfc.

¢ Fine Motor

¢ Follow-up: selected when follow-up is needed to see if the family
was connected to a community referral

e General Development: selected when a parent has a basic
question about their child’s development. Also selected when the
referral made is to send out an ASQ.

o General Information: selected when we need to obtain contact or
basic information from the family.

e Gross Motor

e Health Insurance

e Health/Medical: any referral that needs to be made to a health
professional or resources. The parents takes care of this, we don't
make professional referrals.

e Hearing

¢ Inferagency: selected when we speak with other community
organizations

¢ Inferoffice: selected when ASQs are transferred from one worker to
anotherin the office. Also used to give reminders to yourself of tasks
to do.

¢ Living Conditions: questions or concerns about a family’s home
environment. Usually a 2-1-1 referral.

¢ Mental Health

o Other
e Parental Education: selected for referrals specific to parenting
classes.

e Problem Solving

e Receptive Language
e Social/Emotional

e Vision

i Help Me Grow
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Referral: put in the name of the agency or ASQ that we referred to the family.
Use only the options in the list. Do not type in a referral. Find one that fits or edit
the list to insert your referral under “Define Lists.” Referrals that are typed in and
not selected from the list are sometimes lost and it makes reports very difficult. Do
not select a numbered ASQ, always “ASQ.” The numbered ASQs will soon be
deleted.

Ref. Date: the referral date is the date you are entering the referral i.e. today’s
date.

Follow-up: the date that you plan to follow up with the family (i.e. two days, two
weeks, or two months)

Type: how you contacted the family, via telephone call (TC), email, fax, letter,
home visit (HV), other

Why Follow-Up: indicate why you are following up with the family (to verify if they
were connected to resources, to send an ASQ, etc.) Use only the options in the
list. If you need to make additional notes, you can do so in the Notes section. A
few definitions:

e 27 ASQ screening: some ASQs are scored and show a delay.
Depending on the delay we'll provide activities and re-screenin a
few weeks or month to check if there is improvement.

¢ Connected to referral? Follow-up to see if they contacted the
referral.

¢ File Closed: the final referral when a record is closed.

e Give ASQ Results: selected when the parent needs to be called to
give the ASQ score.

o Other

e Parent Assignment: selected when we need to follow-up on any
specific assignment made to a parent.

e Relay Information: once research has been done for a family, this is
selected to remind us to relay the information to the parent.

e Research: selected when further research needs to be made on a
question a parent made or community resource

e Send ASQ

e Scan/Fax to Doctor: reminder to scan the ASQ and fax the results
to their health care provider

e Scored ASQ: record when you scored ASQs

o Still Interested? Before a file is closed, we call to check if they are
still interested or not.

e Verify family ASQ receipt: selected when we call the family to verify
that they received the ASQ in the mail.

il5N Help Me Grow
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e Verify Family Information: when following up on basic contact
information
e Verify HMG ASQ receipt: selected when we want to make sure that
we've received the ASQ from the family.
e Verify Improvement: a follow-up call to see if the child has
improved since the last call.
Done: this is the check box to mark if you have done your part of the follow up
(i.,e. called the family to relay information and referrals, or sent the ASQ)
Notes: to include additional information about the referral so that anyone
looking at the child's record can know what needs to be done in follow-up.
Always include today’s date or the date you completed the task and your
initials. Most of the notes should be included here and not in the bigger notes
section!
HMG Contact: The name of the person that will be following-up with the family.
Connected: this column will soon be deleted, so don't worry about it.
Outcomes: select options from the list, this will eventually replace the Connected
column

iVA Help Me Grow
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ChiLb record Information
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ASes received: Here we record only the ASQs that have been returned to us from the
families.
Type: Select whether or not it was an ASQ-3 or ASQ-SE
Month: Select the ASQ month
Date Completed: Date the parent completed the ASQ
Date Scored: Date we scored the ASQ
Score: The predominant score color. If there is one domain in gray, select
Gray as the score and say for example, “gray in communication” in the
notes section. Even if the score is all white except for one area in gray or
black, select the score color as gray or black. Then specify in the notes.
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Sent fo Provider: Date when the ASQ summary (results) sheet was faxed to
the pediatrician

Notes on the Score: Any additional notes on the score, like “perfect score”
Paper Clip Sign: Where to attach a scanned copy of the ASQ with the
score sheet

Birthbate section: This information will update automatically from the “Child Info” on the
first page of the record.

contact Name: This is the first contact name on the first page of the record. This will
come up automatically. So will the Child’s name.

Next/erevious Chilb: These buttons are used to go back and forth between the
children’s records of the family.

Moniforing by HMG: This is checked whenever this is a child referral, i.e. ASQs and
community referrals.

AS6. Box: When we received a completed ASQ back from a family, the ASQ month
needs to be checked off. The months colored in green stand for the American
Academy of Pediatrics’ schedule for completing the ASQ. When a child shows normall
development we don’t need extra monitoring, we therefore follow the AAP schedule
for that child. The ASQ’s Received section and ASQ Box section should always match.

Letters 10 Tarents: Check the box of the letter you would like to send, press the Preview
button which shows the letter with the parent’s name, and then print it.
First time ASQ user: When we send out the first ASQ, we include this letter
to the caregiver.
Subsequent ASQs: When we send out any ASQ after the first one, we
include this letter to the caregiver.

return: Click this button to return to the first page of the record.

Things 10 rEMemboer.
¢ Sometimes we get calls from agencies calling in behalf of a client. They
usually will not release the name of their client to you. In these situations,
use the Clinic List and Follow-up Database.
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e Always fill out the “Who is calling?2” Section!

e Unless a family doesn’t want us to contact them again, WE MUST always
include a referral that isn’t marked “Done.” Otherwise that family will never
come up on our weekly reports and therefore we won't follow up with
them.

e Always keep a record detailed enough so that a worker unfamiliar with
the family situation would be able to see what has been done to help
that family.

e Use the “"ASQ Intern” as the HMG Contact anytime we need to send out
an ASQ. Feel free to use your own name if you plan on sending out the
ASQ yourself that same day.
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specifics on How to Enter. family/child referrals

For every phone call and action taken, a referral line needs to be entered. Here are
examples with the correct format to follow:

RegulLar. ASG. Monitoring:

The following are the steps to record an ASQ under Child Referrals. You make a line
when the ASQ is sent, to verify it's received, when it's scored, to give the results to the
parents, and then to start over again.

lzzue - Referal - A50 - Ref Date - Follow-up =4 | Tupe - “Why Follow-up = Done - MHotes = | HMG Contz = | Connected - Outcomes -
General - | 250 27 TA2B/2011) 8A9/2007  Letter Send AS0 M Include enrallment form for biriamC 0
Development doctor permiszion.
General As0 24 FAAFs200 FA2e/20M | TC Give AS0 Results Mother doesn't have ques or | MinamC Feferral complete
Developrment /A5 concerniz, happy sbout scare.
General AS0 24 FAEFL2011 FA272007) Other Scored A50 CourtrayH B Feferral complete
Development 445
General As0 24 TA2BL2011 FA2RL20M| TC Werfy HMG 450 receipt HMG receveived 50, CourtreyH m Referral complete
Development 445
General A50 24 FARS2011 FA2ES20M1(TC Werfy HMG A50 receipt Left meszage. 7426411 MC | MinamC m Referal complete
Development /A5
General A50 24 BTS20 72011 TC Werify HMG AS0 receipt Left meszage. 7/8/11 MC biriamC | Referal complete
Developrment /A5
General AS0 24 BATS2011) BATA2007) Letter Send AS0 MiriarnC Feferral complete
Development 445 ([

community referrals:

When community referrals are given, a line needs to be entered for every single one.
Relay information is put in the “Why Follow-up” column. Then a follow up line should be
entered for each community referral to see if the family was connected. When more
than one community referral needs to be followed up on like in the situation below, you
must record every time you call. But this only needs to be done for one community
referral. The other referral can just have the date of follow-up changed until the family is
reached or until they're connected. When ASQ3 activities or Informational Resources
are given as a referral, the process is the same.

Issue - Referral - |ASQ - | Ref.Date - Follow-up - Type - Why Follow-ug - Done - Motes + HMG Contacl »~ Connec - Qutcome: -
Parental Utah Parent Center 801 272 7/7/2011 8/1/2011 TC Connected to Also get daughter's MiriamC
Education 1051, 800 468 1160 Referral?| |Z| O name Cl
Follow-up Utah Parent Center 801 272 5/23/2011 7/19/2011 TC Connected to Mom says received info RobinL & No follow
1051, 800 468 1160 Referral? but has not had time to through by
Follow-up Utah Parent Center 801 272 6/1/2011 7/7/2011 TC Connected to Called, left message MiriamC B Client
1051, 800 468 1160 Referral? 7/7/11 MC cannot be
Follow-up Utah Parent Center 801 272 5/18/2011  5/23/2011 Email Connected to She's been out of town  RobinL No follow
1051, 800 468 1160 Referral? but will call resources through by
Follow-up CAST For KIDS 5/23/2011 8/1/2011 TC Connected to MiriamC Referral
Referral? complete
Parental CAST For KIDS 5/23/2011  5/23/2011 Email Relay RobinL Referral
Education Information complete
Parental Utah Parent Center 801 272 5/18/2011  5/18/2011 Email Relay Emailed Utah Parent AmandaM B Referral
Education 1051, 800 468 1160 Information Center resource. complete
Interoffice Interoffice 5/18/2011  5/18/2011 Email Research Research resources for  AmandaM Referral
disabled daughter. complete
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Interoffice:

Interoffice is used when ASQs are exchanged within the Help Me Grow office. For
example, an ASQ is given to Robin because it's in the black. An Interoffice line is a
reminder to yourself to scan and fax the ASQ in the future. Interoffice helps us keep
track of ASQs and ensures that families aren’t lost when they're exchanged between
Help Me Grow representatives. Interoffice is also used to give reminders to yourself of
any tasks to be do. For example, when you need to follow up with a family to “Verify

Family Information” you would use Interoffice.

|zzue - Referral - A50 - Ref Date - Folow-up < Tyepe - Why Follow-up = | Done - Motes = HMG Cont: = | Connected - Outcomes -
Interaffice Interaffice ‘ ‘ 533032011‘ TARA201| Fax Scan/Fax to Doctar | | ‘MiliamE &l Fieferral complete
Issue - Referral ~ |ASQ ~ | Ref.Date + Follow-up ~ Type » Why Follow-ug ~ Done » Notes ~ |HMG Contact » Connec » Outcome: »
Interoffice Interoffice 4/20/2011  4/20/2011 TC Verify Family Wants a home visistor.  MiriamC Referral
} [
Information complete
Interagency:
Intergency is used when Help Me Grow call another agency. Below HMG called PEIP to
give areferral and make sure they were a good match for a family. Make sure to follow
up.
Fallow-up FEIF 201-852- | ‘ A0 TS| TC Connected to Referral? ] | Deborakie ‘ m
4525 [Ber)
|nteragency FEIF 801-852- Fraszom 7as2m1 T Felay Infarmation Called PEIF. gawe family info, | MinamC 0 Referal complete
4525 [Beri] will zall her in Spanizh,
Close fiLe:
When a family is not interested in HMG services or does not respond to our calls, then
we enter a Close File line in the Family Referrals. To do so, make sure to enter the
Outcome, End date and uncheck active on the first page of the file.
Issue - Referral - ASQ - | Ref.Date - Follow-up - Type -~ Why Follow-ug ~ | Done - Motes + HMG Contacl -~ Connec - Outcome: -
Other |z| Close File 7/5/2011 7/5/2011 Other File Closed MiriamC ] Parent
refused
SHLL InteresteD?:
Before a file is closed, we call to check if the family is still interested or not. This is usually
the third time we call the family.
|ssue - Fieferral - &50 - Ref Date - Followup - Type - “Why Follow-up = Done - Motes = HMG Contz = | Connected - Outcomes -
General A50 ‘42 ‘ ?£?£2D11‘ ?£?£2D11‘TE |sn|| interested? ‘ Called but phone said the ‘MiriamC | . Referral complete
Development/&s nurmber has been changed,
wPH Help Me Grow
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ChiLD Care Troviber. famiLies:
When families complete ASQs with their child care provider, protocol is somewhat
different. The forms received are scanned and then we call the family to address any
concerns or needed community resources. Both the ASQs completed by the parent
and child care provider are scanned, faxed and recorded. Any resources or activities
given are recorded. Last, a follow up line is created to make sure ASQ monitoring

confinues. See the example below.

ASQ's Received:

Type = Month - Date Complete -y | Date Scored - Score =t | Sentto Provider - Motes onthe Score = 0

AS0 - |2 E/22/2011 E/28/2011) Black Black in gross motaor, Gray ir 101y
AS0 2 E/A15/2011 E/28/20011 | Gray E/30/2011| Borderline gray in communic @[1}

* Yio)

Record: M 1of2 [ { Mo Filter | Search

Child Referrals:

lzzue - Fieferral - |A50 - Ref Date o Follow-up -1 Type - Wiy Follow-up - | Done - I otes - HMG Contz - Connected - Outcomes
General - A58 4 643072011 8/30/2011| Other Werify HMG ASD receipt M have we received nest ASE | MiramC I
Development frarm child care provider?
General A50 2 A2 TR0 TC Give 450 Resultz Address looking to the right | MiriamC Refenal complete
Development/aS concern, malled
General Activiiez, A503 |2 A2 TR TC Fielay Information M ailed communication FiriamC m Fieferral complete
Development/aS | Activities activities 7517 MC
General AS0 2 B430/2011 720 TC Give A50 Results Called, no answer 74111 MC | MiriamC m Feferal complete
Development/aS
General AS0 2 B430/20011)  B/30420011| TC Give A50 Results Called, left mezzage. 6/30/11 | MiramC m Feferal complete
Development/aS ML
|nteragency Childcare B/3052011  BA30/2001| TC Fielay Informiation Fieceived both A50s and tlirianniC m Fieferral complete
Fesaurce and parental conzent forrm. Called

General AS0 2 B/20/2011)  B/30/2011 | Fax ScandFax to Dactor Scanned enrallment form, tlirianniC m Fieferral complete
Development/aS parental conzent forrm. Faxed
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RePorts

To pull a report, go to “Reports”. Types of reports are:

1.

AR Sl RN

All — All referrals ever made

Not Done - all referrals that haven't been completed

Sorted by Referrals — list of referrals sorted by agency

Sorted by Worker - list of referrals both completed or incomplete by worker
Sorted by Worker Not Done - list of referrals sorted by worker that are incomplete
By Issue-list of referrals by issue

Every week an intern generates a weekly report for Family and Child Referrals. This gives
each worker their follow-up assignments for the week.

1.

AN S N

Click the button “Reports”

Check the *Active only” box

Check the “Sorted by worker, not done” box under Family Referrals

Click Preview to preview the report

Print report

Repeat these steps again but check the “Sorted by worker, not done” box under
Child Referrals

Distribute reports to appropriate worker

@l H9-®- = Printing Form - Microsoft Access
Home Create External Data Database Tools
M & Cut A ing 75 A = MNew E Totals 3¢ Replace
_— E3 Copy 4 N B save “& Spelling = GoTo~
View Paste Filter Refresh : Find
- # Format Painter Allv X Delete £ More g Select =
Views Clipboard F] Sort & Filter Records Find
» - Specify a from and to date [leave blank for all)
Repoﬂs - Select the report criteria and report type,

- Then press "Print” or "Preview" buttons

: Preview |

Navigation Pane

Edit Letter

Y Help Me Grow
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Define Lists{Setup

uPbating the befine Lists

1. All the drop down menus in the
database can be defined to help
us stay organized

2. Open the Family Database and
click the button “Define Lists”

3. In any box, you can change the
lists of information based on what
we need to utilize in the database.

4. Make sure to close out of the
database and re-open for the
changes to be seen.

uPDating Doctor. List
1. Open the Family Database and click
the button “Define Lists”
2. Click on Edit Doctor List
3. Click on Add New Doctor
a. To edit a Doctor, search for
Doctor, then update his/her
information

- This screen allows you to define the lists that are used in the database.
- Click in the last enter of a list. to add a new item.
- Highlight the row and press the delete key. to remove an item.

Edit Doctors List

Ferson Hospital - Refered o
American Fork Haospital ima ASQ
Barbaral. Wountain Yiew Hospital o AS0
Bellabi Orem Commurity Hospital mo AS0
Biendall Outside County mo AS0
Caliy/ Timpanogos Regional Hospital 18mo AT
Deborahint Utah Vallsy Regional Medical Center 20mo AS0
Jessicak. oo ASD
Lanaef drna ASD
Fichekahll Tmo A4S0
Record: M 1ofll > ;4 1of6 P MR < No Filter mo 450
‘Who s caling How did family hear - gg'r;; :gg
Agencies Family event o 450
Chidcare provider L Family member = 2o 450
DCFS 1 Friend fimo A50
Extended Family Health Department o 850
Friend Hospital Bdimo 450
Medical Provider ntemet Glmo ASE
Mental Health Provider ewspaper article Bmo 450
Parent Orilire Chat o 450

Fiobation officer

Pediatrician Smo ASH

Social Worker

Protessional Referral

A8 fair credit £071-433-0333

Record: M 10f10 3

Fieason for call

M b

& Record: M 10f13  » M » Ability Found 801-261-5738 [Emest Robinsor
Access Utsh Metwork 800-333-8824

Adult Protective Services

Demodraphics

ASO Screening

Alcoholics Anon

Asian

Easic Needs

Alpine House 801-885-5982

Rehaviaral Canrsmms

Alpine § D Psychologist 801-E610-8170

\\\\\\\

Edit Doctors List

~This screen allows you to define the lists of doctars.
- Scroll to the Doctor you need to edit and make the changes.
- Or. press "Add" to insert a new doctor. Press "retum” to leave.

Show All Ttems
Add New Doctor
[vichel | Mo ]
Delete Doctor
aysan Pediatics

5 South 1000 East 100 84651
01-465- 3480 BI0T-465-9823 _

I F

o

HEE B
HHEB E

g B

o

4. Close out of Microsoft Access and then go back in and the doctor you inserted

will show up.

1. Loginto Database, click on Totals
2. Set date parameters
3. We are working on getting these

numbers to reflect the date selection.

4. We use this information to generate
reports useful for grants and
presentations

Totals

Date Criteria:

wiha s call

]
nge

LN Recacuiate | clear
Pl meToais | Dates
Total 5]

ing - Tola How did fomily hear - | Tolas -
Agencies il A50 Sereering
hideare provider iy event 7 asic Needs
ended Fanil amily member ehavioral Concems
tiend nd d Pereniing Flesou
edical Provider niemet Concer| 1
arent 1 eciatician eneral questions on o
rolation oficer rafessional Feferia 2 information an curen pl
ocial wiorker efeal fom 211 cen 3 sital
Icome Bal 1 -
Record: » & Rec & 1013 > M %
Totels - HMG Warker - | |a Totals - Language
1 5]
32 Barbaral. SBl 53 Caucasian 98] English arl,
Belal 26/ Enplish/S parish
22 Caligd 3 Dther 1 Spanish orl
14 Deborahint 2 Paeilic Island
13 Jessica k.
eeeeee
Record: Record: 4 lof4 o & N
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