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Webinar Objectives 

 
Learn how STAR was developed 

 
Understand the core functions of STAR                    

and its expanded modules 
 

Realize the full range of reporting capacity  
 

Describe how STAR can enhance the work of 
collecting data and reporting outcomes to  

highlight the impact of a HMG System  
 
 
 



A Brief History 
• STAR was developed for Help Me Grow Orange County 

and launched in 2009 for use at the Centralized Access 
Point 
 

• The application was built to support staff in connecting 
children to services 
 

• The tracking of referrals & follow-up care coordination 
was its initial core purpose 
 

• The technology was created from existing service 
provision at HMG OC and enabled staff to more easily 
support this process 



A Brief History 
• STAR allows for the reporting of outcomes to key 

stakeholders and provides valuable data for evaluation 
purposes   
 

• STAR expanded to include data collection for all HMG 
components including  Family and Community Outreach 
and Child Heath Provider Outreach  
 

• Currently seven HMG Systems utilize STAR for Data 
Collection and Analysis  

 
 

 



Introduction to KJMB Solutions 
• KJMB Solutions is a technology consulting firm specializing 

in the management of full lifecycle application and 
database development, quality assurance, secure web 
hosting, training, and customer support  

 
• KJMB Solutions has worked with the Help Me Grow 

Orange County team since 2007 to develop this data 
collection application to meet their dynamic needs 

 
• KJMB Solutions will work with each Affiliate to customize 

STAR for the unique work and local preferences used for 
their individual site installation 

 



What is STAR? 
An online data collection portal that enables the 
easy gathering of data including but not limited to 
child and family demographics, developmental 
issues and concerns, referrals, care coordination, 
developmental screening, outreach and outcomes. 
STAR also provides a large suite of reports including 
but not limited to HMG National impact and 
common indicators. 
 



STAR Technology 
• Web based application, utilizing ASP.Net, SQL 

Server, and SSL Security 
 

• Hosted in a HIPPA compliant data center in Irvine, 
CA and utilizes industry standard security 
practices to ensure your data is safe 
 

• Developed, tested and optimized for use in 
Internet Explorer 

 



Key Features 
• Search function to match new entries to existing children in all STAR modules 

• Can enter multiple children under one Intake to follow as a family unit 

• Ability to input child as an Intake or Inquiry  

• View of Active Case List right on the Main Menu 

• Ticklers/reminders to do care coordination tasks and developmental screenings 

• Care coordination log categorized by type of work and time utilized 

• Ability to create referral and screening letters 

• eFAX function to child health care provider and agencies 

• Application Programing Interface linking ASQ Online to STAR screening module  

• Online portal allows families to contact us all hours of the day via our website 

• Allows for tracking of screening  results using four different  screening tools 

• Live reports without the burden of a data download 

• Data for the National Fidelity Assessment can be found directly                                           

from the live reports 
 



STAR Main Menu  





STAR Intake  
• Child information 
• Developmental concerns, questions or issues 
• Caregiver information 
• Call back preferences 
• Outcome measures 
• Notes 
• Care coordination log shortcut 
 











Care Coordination Log 





Provide Referrals 
and  

Identify Gaps 







Built in Communication 
 

Referral Letters 
Screening Letters 

eFax 









*Required fields 
Inquiry 

• Concern & explanation 

• How long have you been 

concerned about this issue? 

• Have you sought any previous help 

regarding this issue? 

• Have You addressed this concern 

with your child’s medical care 

provider? 

• Would you say that your needs 

were met today, yes or no? 
 

• Caller Type 

• Child’s First Name  

• Child’s Gender 

• Child’s Age (can be DOB or Age 

Range)  

• Caregiver’s Language 

• Caregiver First Name  

• Zip code 

• Entry Point 

• How did you hear about Help 

Me Grow? 
 









Developmental Screening Tools       
Embedded in STAR 

Ages and Stages Questionaires-3  
ASQ: Social Emotional-2  

Parents Evaluation of Developmental Status  
Modified Checklist for Autism in Toddlers-R/F 













ASQ Online Module 
• Application Programming Interface links 

ASQ Online directly with STAR 
• Transfers the information captured in ASQ 

Online fields into the developmental 
screening module  

• Automated match for repeat entries  







Outreach Module 
• Captures family, community & health care provider 

outreach  
• Includes outreach category & type 
• Provides an aggregate on type of participants 
• Tracks number of changes to the resource inventory  





Online Portal Module 
• Allows parent to contact us directly from our 

website 
• Initial fields filter for age and zip code 
• Available around the clock 
• Fields completed by parent populate STAR 







Reports 











CA Data Indicators 
• Demographics 
• Issues and concerns 
• Referrals 
• Developmental Screening  
• Outcomes 









Impact Indicators 
Centralized Access Point 
• Number of unique children 
• Needs met 
 
Child Health Providers 
• Developmental training 
• HMG Training 
 

Community Partners 
• Partners reached 
• Partners trained 
 
Families 
• Families reached 
 







Pricing 







What else would you like  
to know about STAR?  

 
Q & A 



Interested in learning more contact 
Rhernan2@uci.edu 

 
Technology questions contact 
Jeremy@kjmbsolutions.com 

What’s next? 


	Slide Number 1
	Slide Number 2
	�Webinar Objectives��Learn how STAR was developed��Understand the core functions of STAR                    and its expanded modules��Realize the full range of reporting capacity ��Describe how STAR can enhance the work of collecting data and reporting outcomes to �highlight the impact of a HMG System ���
	A Brief History
	A Brief History
	Slide Number 6
	What is STAR?
	STAR Technology
	Key Features
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	ASQ Online Module
	Slide Number 37
	Slide Number 38
	Outreach Module
	Slide Number 40
	Online Portal Module
	Slide Number 42
	Slide Number 43
	Reports
	Slide Number 45
	Slide Number 46
	Slide Number 47
	Slide Number 48
	CA Data Indicators
	Slide Number 50
	Slide Number 51
	Slide Number 52
	Impact Indicators
	Slide Number 54
	Slide Number 55
	Pricing
	Slide Number 57
	Slide Number 58
	What else would you like �to know about STAR? ��Q & A
	What’s next?

