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Questionnaire.

Help Me Grow is a free parent information line providing support and information to parents and
caregivers. You are listed as using Help Me Grow in the past and have been randomly selected to
complete the following survey that examines how the resources provided by Help Me Grow impact

families.

The first 60 respondents to complete the survey will receive a $20 gift card. Upon completion of the

survey, you will be directed to another website to register for the gift card.

You responses are completely anonymous and no personal identifying information will be collected on

the survey.

You may quit the survey at any time should you feel uncomfortable.
Please provide some general information about yourself:

What is your age?
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What is your gender?

Male

Female

What is your ZIP code?

What is your marital status?

Married
Cohabiting
Single, never married

Single, divorced or widowed

What is the number of dependents age 5 and under living in your household today?

Please list any community resources or public assistance you have used for your family.

The next set of questions will help us understand the impact of Help Me Grow on your family.

To see if Help Me Grow made a difference for your family, you will provide two responses to each
statement.

For your first response, think back to how your family was BEFORE using Help Me Grow services.

For your second response, consider how your family is at the PRESENT TIME.

In my family, we talk about problems.
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Very
Never Rarely Rarely
Before using Help Me
Grow O O O
At the present time O @) O
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About
Half the Very
Time  Frequently Frequently Always

O O O O
O O O O

When we argue, my family listens to "both sides of the story."

Very
Never Rarely Rarely
Before using Help Me
Grow O O O
At the present time O O O

In my family, we take time to listen to each other.

Very
Never Rarely Rarely
Before using Help Me
Grow O O O
At the present time O @) O

My family pulls together when things are stressful.

Very
Never Rarely Rarely
Before using Help Me
Grow O O O
At the present time O O O
My family is able to solve our problems.
Very
Never Rarely Rarely
Before using Help Me O O O

About
Half the Very
Time  Frequently Frequently Always

O O O O
O O O O

About
Half the Very
Time  Frequently Frequently Always

O O O O
O O O O

About
Half the Very
Time  Frequently Frequently Always

O O O O
O O O O

About
Half the Very
Time  Frequently Frequently Always

O O O O
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Grow

At the present time O O O O O

| have others who will listen when | need to talk about my problems.

Strongly  Mostly Slightly Slightly
Disagree Disagree Disagree Neutral Agree

Before using Help Me O O O O O

Grow

At the present time O O O O O

When | am lonely, there are several people | can talk to.

Strongly ~ Mostly  Slightly Slightly
Disagree Disagree Disagree Neutral Agree

Before using Help Me O O O O O

Grow

At the present time O O O O O

| would have no idea where to turn if my family needed food or housing.

Strongly  Mostly  Slightly Slightly
Disagree Disagree Disagree Neutral Agree

Before using Help Me ® ® ® O ®

Grow

At the present time O O O O O

| wouldn't know where to go for help if | had trouble making ends meet.

Strongly  Mostly Slightly Slightly
Disagree Disagree Disagree  Neutral Agree

Before using Help Me O O O O O

Grow

At the present time O O O O O

If there is a crisis, | have others | can talk to.

Strongly  Mostly  Slightly Slightly
Disagree Disagree Disagree Neutral Agree
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Before using Help Me
et o o o o O 0 O
At the present time O O O O O O O
If | needed help finding a job, | wouldn't know where to go for help.
Strongly  Mostly Slightly Slightly Mostly  Strongly
Disagree Disagree Disagree  Neutral Agree Agree Agree

Before using Help Me O O O O O O O

Grow

At the present time O O O O O O O

In this section, think of your child that is enrolled in Help Me Grow. If you have more than one child

enrolled, think of the child that has been enrolled for the longest time.

What is the child's age?

There are many times when | don't know what to do as a parent.

Strongly  Mostly Slightly Slightly Mostly  Strongly
Disagree Disagree Disagree Neutral Agree Agree Agree

Before using Help Me O ® O O O O O

Grow

At the present time O O O O O @) O

| know how to help my child learn.

Strongly  Mostly Slightly Slightly Mostly  Strongly
Disagree Disagree Disagree  Neutral Agree Agree Agree
Before using Help Me
et o o o o O 0 O
At the present time O O O O O O O

My child misbehaves just to upset me.

Strongly  Mostly  Slightly Slightly Mostly  Strongly
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Disagree Disagree Disagree Neutral Agree Agree Agree

Before using Help Me O O O O O O O

Grow

At the present time O O O O O O O

| praise my child when he/she behaves well.

About
Very Half the Very
Never Rarely Rarely Time  Frequently Frequently Always

Before using Help Me O O O O O O O

Grow

At the present time O O O O O O O

When | discipline my child, | lose control.

About
Very Half the Very
Never Rarely Rarely Time  Frequently Frequently Always

Before using Help Me O O O O O O O

Grow

At the present time O O O O O O O

| am happy being with my child.

Strongly  Mostly  Slightly Slightly Mostly  Strongly
Disagree Disagree Disagree Neutral Agree Agree Agree

Before using Help Me O O O O O O O

Grow

At the present time O O O O O O O

My child and I are very close to each other.

About
Very Half the Very
Never Rarely Rarely Time  Frequently Frequently Always

Before using Help Me O O O O O O O

Grow

At the present time O O O O O @) O
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| am able to soothe my child when he/she is upset.

Strongly  Mostly Slightly Slightly
Disagree Disagree Disagree Neutral Agree

Before using Help Me O O O O O

Grow

At the present time O O O O O

| spend time with my child doing what he/she likes to do.

Mostly
Agree

O
O

Strongly
Agree

O
O

About
Very Half the Very
Never Rarely Rarely Time  Frequently Frequently Always
Before using Help Me
setor o O O O O O O
At the present time O O O O O O O
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