
Data, Data Everywhere!  

Where Can It Lead?  



History 

• 2009 



2012 
 



2013 









Outreach Data 









Multiple Data Projects  

• Annual Evaluations starting March 2012, 2013, 2014, 2015  

• What was the real impact on hard to contact families  

• ASQs and referrals 

• Marketing Data 

• Physician Data 

• Partnership Data 

 



What is your “Data Wish List”  

• What do you wish you knew?  

• What data would help improve your system 

 



Pitfalls of Data 

 



Familial Wellness  

• How do we measure qualitative outcomes: Protective Factors  

 





Retrospective Protective Factor Survey  





Social Support  Health Belief Model  
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Appraisal 
(consult, corroborate) 
 
Informational 
(milestones, resources) 
 
Emotional 
(comfort, reassurance) 
 
Instrumental 
(transportation, financial)  

Perceived Threat 
 Susceptibility and severity of the 
developmental delay  

Perceived Benefits 
of seeking help 
Perceived Barriers 
to seeking help  

Cues to Action 

Perceived Self Efficacy 

 Susceptibility and severity of the 
developmental delay  

Recognition 
Awareness 

Concern   

Response 
Help Seeking 
Enrollment in 

Services 

Modifying Factors 
Knowledge of Child Development 



How recommendations have improved 
the system  
 

• Data Recommendations 

 



Annual Evaluations  

 


